Step-by-Step process for checking different SOPs and Process flow in the

official portal https://food.wb.gov.in

Step 1: Visit https://food.wb.gov.in and click on ‘SOP’ as seen in the right column.
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Welcome to the official website of the
Department of Food & Supplies,
Government of West Bengal. The
department aims to bring in
transparency by providing food grains
and other essential items to vulnerable
sections of the society at reasonable

« subsidized prices. The portal is

expected to provide vital information
on policies related to PDS, information
on Central and State schemes, price of
PDS commodities, allocation and off-
take details, stake holders
information, fair price shop details,
ration card information etc., Apart from

9 the Centrally provided data, the portal

provides links to PDS related websites
of the various States to know the PDS
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Step 2: List of all SOP/guidelines will open. One can search by module name as given in the
drop-down list at the top-left of the page or one can search through keywords at the top-right
of the page. The SOP/Guidelines are available for download. One can download the
SOP/Guidelines by clicking on the download icon at the right-most column.
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